





CASE STUDIES
ACCENTURE APPRENTICE PROGRAM

The Accenture Apprentice program in Chicago was built off the Accenture global corporate citizenship philosophy of Skills to Succeed,
focusing on workforce development activities to obtain the skills (professional, technical, soft) needed to earn that first interview and first
job or to start a business.

The Accenture Technology Apprentice model offers City
College students a 12-month full-time opportunity. The first
class started in June 2016 with five apprentices within our
corporate IT team (CIO). Apprentices worked as business
analysts collecting functional requirements, supporting
applications or platforms, or in developing/testing, as agile
scrum team members. Of those five, four completed the
Apprenticeship and are now full-time employees doing
incredible work.

Building on the momentum of the first class, we expanded to
eight in 2017 and committed to 25 per year starting in 2018,
of which we hope to bring in as many as possible as full-time
employees. In 2018, new apprentice roles and locations in

our technology group were added, focused on Accenture and Aon collaborated to launch the Chicago Apprentice
development, testing and conversion analyst skills. Network in 2017, with a commitment of 25 apprentices each per year in

partnership with Chicago City Colleges, and increasing commitments
AON APPRENTICE PRUGRAM from other employers to launch their own apprenticeships.
Aon partnered with top leaders in insurance and financial services to participate in the insurance sector apprenticeship, which has been
registered with the U.S. Department of Labor.

Aon has employed over 50 apprentices over two classes starting in January 2017 and January 2018. The apprentices are considered
full-time Aon employees.

Apprentices are trained for roles at the core of the business, including client support and technology roles. The apprenticeship program
is based in the Chicago area, home to many top insurance and financial services companies. Upon completion of the apprenticeship
program, graduates obtain an associate degree in business from Harold Washington College or Harper College and an industry
apprenticeship accreditation.

ZURICH APPRENTICE PROGRAM

Zurich's Apprentice Program was the first insurance apprentice program to be certified by the U.S. Department of Labor. Zurich was able
to successfully export learnings from its long standing apprenticeship program in Switzerland, as well as the apprenticeship programs
that Zurich offers in other parts of the world including Austria, Germany, Ireland, Italy, and UK.

The Apprenticeship Program first focused on Claims and Underwriting and has expanded to include Finance and other areas core to
Zurich’s business. Further expansions into Premium Audit and Cyber Security are planned for 2018.

The Apprenticeship Program is designed to enable each apprentice to maximize his or her learning by making direct links between
course work at the Harper College and on-the-job experience at Zurich.

Apprentices become full time employees upon joining the program. Upon successful completion of the program, apprentices will have:
- Earned an Associate in Applied Science degree, debt-free from a tuition perspective, in Business Administration from Harper College
- Earned the designation of a Department of Labor Certified Insurance Apprentice

- Developed key professional skills that will serve them well in their future career at Zurich

- Earned a full time job at Zurich if they maintained an acceptable grade point at Harper College and performed satisfactorily at Zurich

We anticipate at this time at least 100 apprentices will take part in the program by 2020 (20+ per year over five years). The first cohort
of 18 apprentices graduated in 2017, and two additional cohorts of 12 apprentices each are underway.
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AFFILIATED COMPANIES

AoN

Daniel Serota Public Affairs

Dol certification

Finance / Insurance / IT Apprentice Roles
dan.serota@aon.com

>
accenture

Mike Chiappetta Chicago Contact
Technology Roles in Chicago
michael.a.chiappetta@accenture.com

Andrew March North America Contact
Technology / Other Roles outside of Chicago
andrew.p.march@accenture.com

¢4 ZURICH

Al Crook Head of HR Business Partners

Dol certification

Insurance and Cyber Security Apprentice Roles
al.crook@zurichna.com

NON-PROFITS
CURRICULUM AND SOURCING PARTNERS

ONE
MILLION
DEGREES

Paige Ponder CFO
Professional Development
pponder@onemilliondegrees.org

i.c.stars | *

Arlene Chandler Workforce Development Manger
Technology / Professional Development
achandler@icstars.org

GENESYS

WORKS.

Elizabeth Rafferty Chicago Executive Director
Professional Development
Irafferty@genesysworks.org

@
Yyearup
Jack Crowe Chicago Executive Director
Technology / Financial Operations / Sales & Customer Support
jcrowe@yearup.org

COMMUNITY COLLEGES
CURRICULUM AND SOURCING PARTNERS

CITY COLLEGES®
of CHICAGO
Education that Works

Harold Washington College Paul Thompson

Business / Insurance Executive Director of Apprenticeship

Harry S. Truman College ;

Education / Human & Natural Sciences & Workforce Solutions
pthompson40@ccc.edu

Kennedy-King College
Culinary Arts / Hospitality

Malcolm X College Eric Lugo Executive Vice Chancellor

Health Sciences P

Olive-H Coll Institutional Advancement at
ive-Harvey College ) :

Transportation, Distribution, Logistics City Colleges of Chicago

Richard J. Daley College eblugo@ccc.edu
Chemistry, Physics, Biology, Math

Wilbur Wright College
IT

Harper College Dr. Rebecca Lake
Business/Insurance rlake@harpercollege.edu

GOVERNMENT

Daniel Villao Deputy Administrator
Office of Apprenticeship for the U.S. Department of Labor
villao.daniel j@dol.gov

THANK YOU TO OUR PARTNERS

CHICAGO APPRENTICE NETWORK
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